
What is 
public water

management?



Public water management can take different
shapes and forms depending on national

legislation and administrative organisation. Still, it
refers to the provision of drinking water supply

and/or sanitation services by structures that are
entirely publicly owned and publicly controlled.
Oversight and responsibility are in the hands of

elected officials, who are accountable to citizens.
As they do not respond to private shareholders
and the drive for profits, the objective of public

water operators is to work in the general interest
to provide essential services to the population.

Because they are driven by the general interest,
public water operators aim to provide excellent
water and sanitation services to citizens in a fair
and sustainable manner. They adopt the view
that all the revenue generated from the water

cycle should be reinvested into the water cycle
– rather than benefit private shareholders - to

ensure continuous improvement of performance
and efficiency whilst maintaining affordability of

water for all through balanced investments
made with a long-term perspective.

The United Nations’ Sustainable Development
Goals (SDGs) underline the importance of water

in the SDG 6 ‘clean water and sanitation’.
Complementary to their operations, public water
operators undertake actions to increase access
to water through awareness campaigns on the

benefits of tap water, deployment of public
fountains, education in schools and distribution of

reusable bottles. They are also committed to
leaving no one behind and, without a profit-

seeking mission, can serve all citizens,
including in remote areas or vulnerable

populations. Internationally, not-for-profit
cooperation with utilities in developing countries,
notably through the UN-Habitat’s Global Water

Operators Partnerships Alliance (GWOPA),
supports capacity-building to sustainably improve

performance.

WHAT IS PUBLIC WATER
MANAGEMENT?

In Brussels where Aqua Publica
Europea has its offices, the Board of
the local operator VIVAQUA is
composed of 28 local elected officials
(which you can see here) and its
President, Bernard Van Nuffel, is the
Deputy-Mayor of the municipality of
Jette.

HOW DO PUBLIC WATER
OPERATORS PERFORM THEIR

MISSION IN THE GENERAL
INTEREST ?

All members of Aqua Publica Europea subscribe to its
Founding Charter, which spells out the shared principle
that water, as a common good, needs to be managed
efficiently in the general interest.

HOW DO PUBLIC WATER
OPERATORS CONTRIBUTE TO
SUSTAINABLE DEVELOPMENT

GOALS?

Gruppo CAP (Milan, Italy) installed “Water
Houses” which in addition to providing still
and sparkling water, inform citizens on the
water cycle and the quality of tap water.
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The members of Aqua Publica Europea

provide water and sanitation services

to over

people in Europe

In Haute Garonne (France), RESEAU31
serves municipalities mainly located in rural
and mountain areas; about 160 public
fountains are in service in the Pyrenees.

https://www.vivaqua.be/fr/profil/conseil-dadministration


HOW CAN PUBLIC WATER
OPERATORS STIMULATE
LOCAL DEVELOPMENT?

Public water operators are deeply rooted into
their social and economic contexts and, as such,

they are key actors of local development. Not
only do public water operators provide hundreds

of ‘green’ jobs, they also stimulate local
businesses, including SMEs, drive innovation

and sustainability. By collaborating with research
centres and universities, they further contribute to

knowledge development for the future.

Acquedotto Pugliese (Apulia, Italy)
launched a post-graduate degree in
'Management of Integrated Water Service'
in partnership with the University LUM
Jean Monnet School of Management.

Scottish Water shaped its long-term
strategy in consultation of citizens and
stakeholders

Aqua Publica Europea is the European

Association of Public Water Operators. For

the past ten years, it has united publicly

owned water and sanitation services and

other stakeholders working to promote

public water management at European and

international levels. Aqua Publica gathers 65

members serving more than 70 million

people, in an operator-led association that

looks for efficient solutions that serve the

public rather than corporate interests

30 .000+
The members of Aqua Publica Europea

provide 

local green jobs in Europe
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HOW ARE CITIZENS
INVOLVED?

Because water is a common good, citizens need
to be involved in its democratic, transparent and

participatory management. To respond to this
need, public water operators develop a range of
structured frameworks to involve citizens in their

decision-making, including observatories and
wide consultations, on both medium and long

term strategies.

FOR EXAMPLE

AQUA PUBLICA EUROPEA
Boulevard de l'impératrice 17/19, 1000 Brussels, Belgium

info@aquapublica.eu | +32 2.518.86.55 
aquapublica.eu |@APE_EU

EMASESA (Seville, Spain) created a water
observatory that gathers citizens,
stakeholders, experts and its own
personnel to assess and contribute to the
water management strategy.

Eau de Paris was awarded, in 2017 the
United Nations Public Service Award in
recognition of its daily work in the areas of
accountability, transparency and integrity.

SIAAP (Paris area, France) adopted a
‘green public procurement’ policy for its
procurement based on a ‘responsible
procurement charter’ 

In Turin, SMAT’s own 2.200 m² Research
Centre is one of the main Italian references
in the field of applied research and control
of drinking and waste water.


