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Armenia*
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US / Hawaii*
US/ Maine*
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1911-1937

BETTER POLICIES FOR BETTER LIVES

Brazil/RGDS
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Uruguay*

1989-1999

2000-2009

Belgium/Flanders
Estonia*
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|taly*
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Ukraine*

>2010



What do they do? (regulatory functions)

Tariff regulation

Monitoring of service delivery performance
Information and data gathering

Analysing utilities' investment / business plans
Customer engagement

Consumer protection and dispute resolution
Incentives for efficient investment

Defining technical & service standards
Incentives for efficient use of water resources
Uniform systems of accounts

Promoting demand management

Licensing of water operators

Promoting innovative technologies

Carrying management audits on utilities
Defining public service obligations

Supervision of contracts with private actors
Supervising utilities' financing activities
Quality standards for drinking water

Quality standards for wastewater treatment
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What are their powers?

Collect information from regulated entities through compulsory process
Audit water utilities

Enforce compliance with regulation

Issue guidelines / codes of conduct

Investigate cases of breaches

Impose fines / financial sanctions

Mediate to resolve disputes B Yes

Publicise benchmark of water operators B No
Issue and revoke licenses

Control profits and dividends

Veto utilities' investment plans
Review or approve contract terms

Provide awards to good performers

Impose or ban a particular technology
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Tariff setting methodologies

Aendnin

99ssouud ], / SN
auren|)

pueodg /N
eIURWOY

[esniiod

IRER |

pue[RI] WISYLION
anbiquezoy

elAje’]

OAOSOY]

ATe11

pueRI[

Are3uny

BIUOISH

So[eM B PUB[SUH/MN
o[YO

erresng

BLIOJOIA /eIenISny
SO[eM UINOS MaN /erfenisny
A10J1L19 ], Teyde) /erensny

erueqry

SoLIuno)

6

1 6 4 3
+

6 5
+ + + +

Frequency of tariff
setting (years)

Cost plus

Price cap

Consideration of

l—l
l—l
l—l
%)

r

8
mO
S B
— =
03
nd
o 5
P
LR

customers)

Profit regulation

Consideration of
Performance
Other



Why are water regulators established?
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To make service providers more accountable

As part of a broader process of regulatory reform

To accompany a privatisation process

K

In response to an international commitment

To curb corruption . 2
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What Is their status?

18 -
16
14
Albania
12 Australia / ACT,
11 NSW, Victoria
Armenia Bulgaria
1o Australia/ Westem Hungary
Australia Ireland
8 Brazil/BRGS ltaly
Chile Kosovo
Colombia Malaysia
® Latvia Mozambigue
UK / England & Portugal
4 Wales UK / Scotland
Ukraine us / Chio,
2 US / Hawaii, Pennsylvania
: Romania 1 Maine, Tennessee 1
. Belgium/ Flanders .m

Regulator is & ministerial Repgulator is an independent Regulator is an independent Regulator is an independent Other: competition authority
department or agency  body with a purely advisory  body with adjudicatory or body with both binding
role rule-making powers powers and advisory role
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How Is iIndependence ensured?

30
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23
21
20
20 -
15 -
10 ~
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Decisions are taken without Technical staff ischosenon  Board members and top  The agency’s budget does  Independence is explicitly

being subject to technical ground and not management cannot be not primarily depend on the stated in the law
Government assessment  based on political criteria removed based on political Government
decisions

@)) OECD Source: OECD Survey on Applying Better Regulation in the Water Service Sector (2014) 8

BETTER POLICIES FOR BETTER LIVES



How do they ensure regulatory guality?

25 M |s consultation with regulated
entities before making a regulatory
determination required by the
authoring legislation?

M |s there a legislative requirement in
place to conduct public consultation
in advance of making a regulatory
determination?

W Is an economic assessment of the
costs and benefits required to be
prepared by the regulator to justify
a regulatory decision?

Is periodic ex-post evaluation of
existing WWS regulations
mandatory?

Yes, systematically No, but it is done in No
SOme Cases
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Consultation with regulated entities

Tariff setting

Quality standards

Technical standards

Licensing

Other
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Public consultation

Tariff setting — 25

Planned changes to WWS regulations [N 25
Affordability constraints [N 23
Users” willingness to pay I 20
Quality standards for water services [ 19
Public acceptance of certain levels of risks  [|[IINNGG 18
Quality standards for wastewater services [ 16
Performance indicators for the operators [N 16
Consumption patterns N 16

Public acceptance of certain sources of water [ 16

Public acceptance of certain technologies — 13
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Thank you

Contact: Céline Kauffmann
Celine.kauffmann@oecd.org

www.oecd.org/gov/regulatory-policy
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