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Discounts and exemptio r low income / vulnerable

groups
Scottish charges on average cheaper than rest of UK
Strong role for Consumer In price setting decision

process — balancing service enhancement and
Increased cost Scottish
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This makes c

The bandings for ho ater and sewerage
charges should replicate council tax bandings,

Reductions on water and sewerage charges must
reflect the discounts that apply to council tax

Up to 25% reduction provided to households on
Council Tax Benefit.

Scottish
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Charges reflect occupancy — a 25% discount is
In place where there is only 1 adult in property

Charges reflect the status of the occupant —
discounts and exemptions are offered to e.g.
disabled and full-time students, exemptions for
charities with low turnover




Scottish Charges for 2016-17
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